Visit your Dentist to Keep Your

GUMS & TEETH HEALTHY

You have made, or are going to make, your dental
appointment for your kid(s). Good for youl!

You plan to make it to this appointment. And then something
happens — you can't find a ride, you or your child get sick, or you forgot

the appointment. That's ok..we want to help your child make it to their appointments!

Tips to Help you Remember Your Appointments:

* If your dentist has sent you a postcard, write the appointment date & fime on your calendar
right away.

* Put the card somewhere you will see it often.

* Use only 1 calendar to keep track of all your appointments.

* Find a baby-sitter or a ride to the dentist ahead of time. Do not wait until the last minute.

Call us right away if something changes and
you cannot make it to your appointment.

If your child is sick; If your car breaks down; If you cannot leave work; or If you are going to be late.

Call us at (301) 216 - 1781 as soon as possible! Please do not just not show up to your scheduled
appointment. When this happens, it may be harder to get your next appointment.

Maryland Healthy Smile Program benefits are only applicable when the member is under ACTIVE status.
If the member is INELIGIBLE at the time of service, we have the right to refuse service on that date. If the
member has already received service and does not re-enroll within the month to activate their benefits,
then the member, or responsible party, will be responsible for the full amount denied by their insurance.

Call Member Services 1 (888) 696 - 9596 for more information or to obtain eligibility of your benefits.
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